












Skellfield Terrace (Old Mill race) 

I am contacting you regarding the overgrown area near the end of skellfield terrace just opposite 
Alma House. 

I have been a resident of Skellfield terrace for 24 years, the council used to maintain this area 
but recently it has become very neglected, the trees are becoming an issue and overhanging 
towards the flats, however my main reason for contacting you is the mill race. This is an 
important part of Ripon history and the original mill stone is still in place, trees are starting to 
sprout and the race is filled with ivy and brambles 

Myself and a few neighbours cleared it a bit last summer but the issue is disposal of shrubbery, 
the lions also offered to help but again same issue  

Skellfield residents would be happy to help but it would be great if the council would clear this 
area and also a plaque would be beneficial so people can learn about the history and why it’s 
there.  

I have attached a few images but would be happy to discuss further either via email or in person 
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Magdalens Road 

A request from a resident has been received that Magdalen's Road in Ripon needs to have 
double yellow lines at the area indicated below. The resident advised that there were double 
yellow lines on this stretch previously but following resurfacing they were never reinstated and 
increased vehicular parking on both sides of the road make navigating that corner very 
dangerous. 
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8 Westgate 
Ripon HG4 2AT 

01765 530 910 www.riponbid.co.uk 

Vat number : 394396840 Company reg number : 11814364 

Ripon City Council 
Town Hall 
Market Place South 
Ripon HG4 1DD 24th July 2026 

Dear Ripon City Council 

Re: Request for Contribution – Replacement of "Stay Awhile" Welcome Signs 

I am writing on behalf of Ripon BID to request a contribution from Ripon City 
Council towards the cost of replacing one of the "Stay Awhile" welcome signs that 
mark the entrances to the city. 

As you may be aware, there are currently five of these welcome signs positioned 
on the main routes into Ripon. Of these, three are now in need of replacement: 

• The sign on Studley Road is missing completely
• The sign on Boroughbridge Road is missing completely
• The sign at North Bridge remains in place but is in a state of complete

disrepair

The remaining two signs are in good condition and do not require replacement at 
present but will be considered in time. 

Ripon BID is committed to replacing all three signs with exact hardwood replicas of 
the originals, ensuring the welcome signs continue to make a positive first 
impression on visitors arriving into the city. Given the shared benefit these signs 
bring to both residents and businesses, we would be grateful if the Council would  

consider contributing towards the cost of one of the three replacements, with the 
BID covering the remaining two. 
The cost to replace a single sign is as follows (all cost are ex VAT): 
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8 Westgate 
Ripon HG4 2AT 

01765 530 910 www.riponbid.co.uk 

Vat number : 394396840 Company reg number : 11814364 

Item Cost 

Joiner to create top section and attach insert £470.00 

Supply and install Marine Grade Hardwood post £503.40 

Design and print of insert panel (triangular and square) on dibond 
(Aluminium Composite Material)with gloss laminate £425.00 

Total £1,398.40 

We believe this would represent another excellent example of partnership working 
between Ripon BID and the City Council, building on our shared commitment to 
maintaining and enhancing the appearance of the city for residents, businesses, 
and visitors alike. 

We would welcome the opportunity to discuss this request further and would be 
happy to answer any questions the Council may have. We look forward to hearing 
from you. 

Yours faithfully 

Lilla Bathurst 
Manager 

Update 28/10/26 

Studley Road (Tates) replaced 
Boroughbridge Road (Races) replaced 
North Bridge replaced 

Rotary Way (M&S) still to do 
Harrogate Road (Morrisons) still to do 
Palace Road still to do 
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Resident Request (received 17.10.26) 

I am hoping you can arrange for the boundary marker raised bed on Palace Road to be given 
some attention - see photo. The wall is broken, the weeds have taken over, and as a first 
impression to visitors driving along Palace Road, it all appears rather shabby. 

I commend your plan to have the clock tower repaired, but perhaps this deserves similar care 
and ongoing maintenance. 

We try to maintain this section of the verge given the infrequency of the council mowing, but the 
Ripon sign planter is a little beyond our abilities. 
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These images were provided by a resident who states, “The sewage outlet pipes are very close to a park bench and 
the untreated sewage carries down the river past the Water Rat weir which is a magnet for children in Summer.  As 
well as this, the bars at the outlet collect sanitary products condoms and toilet paper.  

I have been in contact with Yorkshire Water several times and they say raw sewage is only put in the river in 
exceptional circumstances. This is obviously untrue and a huge environmental and health issue. “ 

Sewage & Rats evidence
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Ripon City Council

All Cost Centres and Codes (Between 01/10/2026 and 31/10/2026)

02 November 2026 (2026 2027)

Summary of Receipts and Payments

Administration

Code Title Budgeted Actual Variance

Receipts Payments

Budgeted Actual Variance

Net Position

+/- Under/over spend

 4000 Advertising  500.00  500.00  500.00  (100%)

 4001 Postage  150.00  150.00  150.00  (100%)

 4002 Telephones and Internet  2,500.00  103.58  2,396.42  2,396.42  (95%)

 4003 Stationery  750.00  182.24  567.76  567.76  (75%)

 4004 Photocopier  2,500.00  2,500.00  2,500.00  (100%)

 4005 Mobile Phone  300.00  4.00  296.00  296.00  (98%)

 4006 Subscriptions  4,500.00  4,500.00  4,500.00  (100%)

 4007 Office Sundries  250.00  250.00  250.00  (100%)

 4010 Legal and Professional Fees  5,000.00  5,000.00  5,000.00  (100%)

 4011 Audit and Accountancy  4,000.00  142.68  3,857.32  3,857.32  (96%)

 4012 Bank Charges  450.00  14.50  435.50  435.50  (96%)

 4013 IT Costs  7,500.00  48.00  7,452.00  7,452.00  (99%)

 4015 Insurance  10,500.00  10,500.00  10,500.00  (100%)

 4017 Communications  (N/A)

 4018 Consultancy Fees  5,000.00  5,000.00  5,000.00  (100%)

 4020 Maintenance Contracts  (N/A)

 4058 Recruitment Agency Fees  (N/A)

 4059 Temporary Salaries  (N/A)

 4086 Staff Travelling  500.00  15.95  484.05  484.05  (96%)

 4088 Councillor Training  1,100.00  1,100.00  1,100.00  (100%)

 4090 Other Costs  2,500.00  2,500.00  2,500.00  (100%)

 4111 Building IT  (N/A)

 4610 Staffing Administration  (N/A)

 4612 Admin for Elections  (N/A)

 4706 water  (N/A)

 4707 Misc  (N/A)

 48,000.00  510.95  47,489.05SUB TOTAL  47,489.05  (98%)

Alderman T F Spence Grant Ex

Code Title Budgeted Actual Variance

Receipts Payments

Budgeted Actual Variance

Net Position

+/- Under/over spend

 4156 Water QM  100.00  100.00  100.00  (100%)

 4505 Alderman TF Spence Grant Expe  30,000.00  613.60  29,386.40  29,386.40  (97%)

 4506 Electricity Hut  (N/A)

 4704 EMR Alderman Spence spend  4,927.00 -4,927.00 -4,927.00  (N/A)

 30,100.00  5,540.60  24,559.40SUB TOTAL  24,559.40  (81%)

Cabmans Shelter

Code Title Budgeted Actual Variance

Receipts Payments

Budgeted Actual Variance

Net Position

+/- Under/over spend

 4600 Cabmen's Shelter Restoration  2,000.00  2,000.00  2,000.00  (100%)

 4609 Cabmen's Shelter General Costs   (N/A)

 2,000.00  2,000.00SUB TOTAL  2,000.00  (100%)
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Ripon City Council

All Cost Centres and Codes (Between 01/10/2026 and 31/10/2026)

02 November 2026 (2026 2027)

Summary of Receipts and Payments

Christmas Lights

Code Title Budgeted Actual Variance

Receipts Payments

Budgeted Actual Variance

Net Position

+/- Under/over spend

 4163 Christmas Lights Expenditure  45,000.00  45,000.00  45,000.00  (100%)

 4701 EMR Christmas Lights  (N/A)

 45,000.00  45,000.00SUB TOTAL  45,000.00  (100%)

Civic

Code Title Budgeted Actual Variance

Receipts Payments

Budgeted Actual Variance

Net Position

+/- Under/over spend

 4009 Laundry  500.00  500.00  500.00  (100%)

 4150 Mayors Allowance  3,250.00  3,250.00  3,250.00  (100%)

 4151 Civic Expenses  500.00  500.00  500.00  (100%)

 4152 Mayors Christmas Cards  230.00  230.00  230.00  (100%)

 4155 Mayor Making  2,725.00  2,725.00  2,725.00  (100%)

 4160 Civic Services  (N/A)

 4161 New Years Eve  (N/A)

 4162 Remembrance Sunday  4,500.00  4,500.00  4,500.00  (100%)

 4164 Battle of Britain  500.00  500.00  500.00  (100%)

 4165 Other Events  2,000.00  2,000.00  2,000.00  (100%)

 4171 Cllr Uniforms & Insignia  600.00  600.00  600.00  (100%)

 4172 MO Uniforms & Insignia  600.00  600.00  600.00  (100%)

 4173 Road Closures  5,000.00  3,206.97  1,793.03  1,793.03  (35%)

 20,405.00  3,206.97  17,198.03SUB TOTAL  17,198.03  (84%)

Events

Code Title Budgeted Actual Variance

Receipts Payments

Budgeted Actual Variance

Net Position

+/- Under/over spend

 4169 August Events  20,000.00  20,000.00  20,000.00  (100%)

 4175 Events Cost General  6,000.00  6,000.00  6,000.00  (100%)

 4178 New Years Eve  20,000.00  20,000.00  20,000.00  (100%)

 4179 Christmas Light Switch On  20,000.00  3,322.10  16,677.90  16,677.90  (83%)

 4184 Coronation Event 2023  (N/A)

 4605 V E Day Event  (N/A)

 4607 Summer Entertainment  (N/A)

 4614 RAF Cadet 85th Anniversary  3,000.00  3,000.00  3,000.00  (100%)

 4702 EMR Events  (N/A)

 4708 Trade Waste  (N/A)

 69,000.00  3,322.10  65,677.90SUB TOTAL  65,677.90  (95%)

Grants

Code Title Budgeted Actual Variance

Receipts Payments

Budgeted Actual Variance

Net Position

+/- Under/over spend

 4200 Small Grants Scheme  15,000.00  2,400.00  12,600.00  12,600.00  (84%)

 4202 Partnership Funding  31,000.00  31,000.00  31,000.00  (100%)
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Ripon City Council

All Cost Centres and Codes (Between 01/10/2026 and 31/10/2026)

02 November 2026 (2026-2027)

Summary of Receipts and Payments

 4203 Strategic Investment Fund  7,500.00  390.00  7,110.00  7,110.00  (94%)

 4709 Strategic Investment (Grants)  1,800.00 -1,800.00 -1,800.00  (N/A)

 53,500.00  4,590.00  48,910.00SUB TOTAL  48,910.00  (91%)

Hugh Ripley Hall

Code Title Budgeted Actual Variance

Receipts Payments

Budgeted Actual Variance

Net Position

+/- Under/over spend

 1200 Hugh Ripley Hall Room Hire  22,500.00  3,978.90  4.01-18,521.10 -4.01 -18,525.11  (-82%)

 4101 Business Rates  5,500.00  402.00  5,098.00  5,098.00  (92%)

 4105 Electricity  2,275.00  2,275.00  2,275.00  (100%)

 4106 Gas  6,500.00  6,500.00  6,500.00  (100%)

 4107 Water  1,250.00  1,250.00  1,250.00  (100%)

 4110 Maintenance Contracts  (N/A)

 4113 Fire and Safety  (N/A)

 4500 Hugh Ripley Hall Caretaking  7,500.00  7,500.00  7,500.00  (100%)

 4501 Alarm Line Security  500.00  103.16  396.84  396.84  (79%)

 4502 Trade Waste  550.00  39.80  510.20  510.20  (92%)

 4503 HRH Maintenance Costs  10,000.00  411.25  9,588.75  9,588.75  (95%)

 4504 PAT Testing  175.00  175.00  175.00  (100%)

 4511 Legionella Treatment  550.00  550.00  550.00  (100%)

 4520 HRH Music Licence - PPL - PRS  2,000.00  2,000.00  2,000.00  (100%)

 4521 HRH Internet  (N/A)

 4522 HRH Cleaning Supplies  545.00  545.00  545.00  (100%)

 4525 HRH Renovations  5,000.00  5,000.00  5,000.00  (100%)

 4550 Bid Levy  225.00  225.00  225.00  (100%)

 4551 Energy Direct Debit  96.02 -96.02 -96.02  (N/A)

 3,978.90  42,570.00  1,056.24 22,500.00  41,513.76-18,521.10SUB TOTAL  22,992.66  (35%)

Income

Code Title Budgeted Actual Variance

Receipts Payments

Budgeted Actual Variance

Net Position

+/- Under/over spend

 1000 Precept  501,506.00 -501,506.00 -501,506.00  (-100%)

 1100 Allotment Rental Income  550.00 -550.00 -550.00  (-100%)

 1163 Christmas Lights Income  (N/A)

 1190 Interest Received  30,000.00 -30,000.00 -30,000.00  (-100%)

 1196 CIL Income  (N/A)

 1199 Miscellaneous Income  (N/A)

 4603 VAT Control  (N/A)

 532,056.00 -532,056.00SUB TOTAL -532,056.00  (-100%)

Land and Buildings

Code Title Budgeted Actual Variance

Receipts Payments

Budgeted Actual Variance

Net Position

+/- Under/over spend

 4705 Front Facade (From EMR)  27,561.94 -27,561.94 -27,561.94  (N/A)

 27,561.94 -27,561.94SUB TOTAL -27,561.94  (N/A)
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Ripon City Council

All Cost Centres and Codes (Between 01/10/2026 and 31/10/2026)

02 November 2026 (2026 2027)

Summary of Receipts and Payments

Market Place

Code Title Budgeted Actual Variance

Receipts Payments

Budgeted Actual Variance

Net Position

+/- Under/over spend

 4180 Market Place Costs  75.00  75.00  75.00  (100%)

 75.00  75.00SUB TOTAL  75.00  (100%)

Marketing and Promotions

Code Title Budgeted Actual Variance

Receipts Payments

Budgeted Actual Variance

Net Position

+/- Under/over spend

 4220 Marketing Expenses  4,000.00  4,000.00  4,000.00  (100%)

 4,000.00  4,000.00SUB TOTAL  4,000.00  (100%)

Personnel

Code Title Budgeted Actual Variance

Receipts Payments

Budgeted Actual Variance

Net Position

+/- Under/over spend

 1160 HBC Recharge  5,000.00  10,431.53  5,431.53  5,431.53  (108%)

 4050 Salaries  187,443.00  9,122.40  178,320.60  178,320.60  (95%)

 4051 Employers NI  23,826.00  2,151.59  21,674.41  21,674.41  (90%)

 4052 Employers Pension  32,907.00  1,867.03  31,039.97  31,039.97  (94%)

 4054 Employees NI  827.40 -827.40 -827.40  (N/A)

 4055 Payroll Processing  730.00  730.00  730.00  (100%)

 4057 Employees Pension  1,051.74 -1,051.74 -1,051.74  (N/A)

 4080 Recruitment Costs  500.00  500.00  500.00  (100%)

 4085 Staff Training  4,500.00  70.83  4,429.17  4,429.17  (98%)

 4606 Employees PAYE  2,400.27 -2,400.27 -2,400.27  (N/A)

 4613 Other  (N/A)

 10,431.53  249,906.00  17,491.26 5,000.00  232,414.74 5,431.53SUB TOTAL  237,846.27  (93%)

Premises

Code Title Budgeted Actual Variance

Receipts Payments

Budgeted Actual Variance

Net Position

+/- Under/over spend

 4008 Cleaning Materials  250.00  250.00  250.00  (100%)

 4023 Market Place Furniture  (N/A)

 4025 Alarm Contract and Alarm Line T   1,500.00  1,500.00  1,500.00  (100%)

 4091 Other Costs  500.00  180.00  320.00  320.00  (64%)

 4100 Rent  6,500.00  6,500.00  6,500.00  (100%)

 4108 Temporary Toilets  8,500.00  6,260.00  2,240.00  2,240.00  (26%)

 4109 Office Furniture  500.00  125.00  375.00  375.00  (75%)

 17,750.00  6,565.00  11,185.00SUB TOTAL  11,185.00  (63%)
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Ripon City Council

All Cost Centres and Codes (Between 01/10/2026 and 31/10/2026)

02 November 2026 (2026-2027)

Summary of Receipts and Payments

Strategic Investment

Code Title Budgeted Actual Variance

Receipts Payments

Budgeted Actual Variance

Net Position

+/- Under/over spend

 4611 Telephone Kiosk Refurbishment  (N/A)

 4700 CIL Expenditure  (N/A)

SUB TOTAL  (N/A)

 14,410.43 559,556.00  582,306.00  69,845.06

 14,410.43  78,395.23

 8,550.17

 512,460.94-545,145.57NET TOTAL

V.A.T.

GROSS TOTAL

Summary

-32,684.63
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2. Scope

This policy applies to: 

• All recorded information held by Ripon City Council.

• Information held electronically, in paper form, audio recordings, photographs and other

formats.

• Information held on behalf of the Council by third parties.

The policy applies to all councillors, employees and contractors acting on behalf of the Council. 

3. Publication Scheme

The Council has adopted the Information Commissioner's Model Publication Scheme. 

The Council will proactively publish information including: 

• Council policies and procedures.

• Financial information and annual accounts.

• Minutes, agendas and reports.

• Asset and property information.

• Councillor information.

• Service information and public notices.

Published information will be made available through the Council website wherever practicable. 

4. Making a Request

Requests for information should: 

• Be made in writing, including by email.

• Include the applicant's name and correspondence address.

• Clearly describe the information requested.

Requests should be sent to: 

Chief Officer to Ripon City Council 

Ripon Town Hall 

Market Place 

Ripon 

HG4 1DD 
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Email: admin@riponcity.gov.uk 

Applicants do not need to mention the Freedom of Information Act for a request to be valid. 

5. Responding to Requests

The Council will: 

• Acknowledge requests as soon as practicable.

• Respond within 20 working days as required by law.

• Confirm whether information is held.

• Provide requested information unless an exemption applies.

• Explain any reasons for withholding information.

Where clarification is required, the statutory timescale may be paused until clarification is received. 

6. Exempt Information

The Council may withhold information where an exemption under the Freedom of Information Act or 

Environmental Information Regulations applies. 

Examples include: 

• Personal information protected by Data Protection legislation.

• Information provided in confidence.

• Commercially sensitive information.

• Information subject to legal privilege.

• Information intended for future publication.

Each request will be considered on its own merits and the public interest test will be applied where 

required. 

7. Charges

Information will normally be provided free of charge. 

The Council may levy charges where permitted by legislation, including: 

• Photocopying.

• Printing.
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• Postage and packaging.

• Requests that exceed statutory cost limits.

Applicants will be advised of any charges in advance. 

8. Environmental Information

Requests relating to environmental matters will be considered under the Environmental Information 

Regulations 2004 where appropriate. 

Examples include information concerning: 

• Land and buildings.

• Trees and green spaces.

• Pollution or environmental impacts.

• Waste management.

• Energy use and sustainability projects.

9. Information Not Held

Where information is not held, the Council will inform the applicant accordingly. 

Where possible, the Council may direct the applicant to another authority likely to hold the 

information. 

10. Complaints and Internal Review

Any applicant dissatisfied with the Council's response may request an internal review. 

A request for review should normally be made within 40 working days of the Council's decision. 

The internal review will be conducted by a person not involved in the original decision where possible, 

and a response will normally be provided within 20 working days. 

11. Information Commissioner's Office

If an applicant remains dissatisfied following an internal review, they may complain to: 

Information Commissioner's Office 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 
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Website: https://www.ico.org.uk 

12. Responsibilities

The Town Clerk has overall responsibility for the administration of Freedom of Information requests. 

Councillors and staff are responsible for: 

• Maintaining accurate records.

• Assisting with information requests where required.

• Ensuring information is managed in accordance with Council policies.

13. Monitoring and Review

This policy will be reviewed every three years, or sooner if required by changes in legislation, guidance 

or Council procedures. 
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2. Contact Details

Ripon City Council 

Town Hall 

Market Place 

Ripon 

North Yorkshire 

HG4 1DD 

Telephone: 01765 604097 

Email: admin@riponcity.gov.uk 

If you have any questions regarding this Privacy Notice or how your information is used, please contact 

the Chief Officer to the Council. 

3. Information We Collect

The Council may collect and process the following information: 

Personal Information 

• Name

• Address

• Email address

• Telephone number

• Organisation details

• Job title (where applicable)

Council Service Information 

• Correspondence with the Council

• Complaints, comments and enquiries

• Consultation responses

• Grant applications

• Event registrations

• Hall bookings

• Survey responses

• Employment applications

Special Category Data 

In limited circumstances, the Council may process special category data, including information relating 

to: 
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• Health conditions

• Accessibility requirements

• Safeguarding concerns

This information will only be processed where there is a lawful basis to do so. 

4. How We Collect Information

Information may be collected when you: 

• Contact the Council by email, telephone, post or in person

• Complete Council forms or applications

• Attend Council meetings or events

• Subscribe to newsletters or mailing lists

• Submit comments on consultations

• Apply for grants or permits

• Visit our website

We may also receive information from: 

• North Yorkshire Council

• Government agencies

• Emergency services

• Community organisations

• Regulatory bodies

where this is necessary and lawful. 

5. Why We Process Your Information

The Council processes personal information to: 

• Deliver council services

• Respond to enquiries and correspondence

• Manage events and bookings

• Administer grants and funding applications

• Conduct public consultations

• Maintain records required by law

• Meet legal and statutory obligations

• Undertake employment and recruitment activities

• Protect public funds and prevent fraud

• Support community engagement activities
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6. Lawful Basis for Processing

The Council relies on one or more of the following lawful bases under Article 6 UK GDPR: 

Public Task 

Processing is necessary for carrying out official functions and statutory duties. 

Legal Obligation 

Processing is necessary to comply with legal requirements. 

Consent 

Where consent is required, it will be obtained before processing. 

Contract 

Where processing is necessary to fulfil contractual obligations. 

Legitimate Interests 

Where processing is proportionate and does not override individuals' rights and freedoms. 

For special category data, the Council will rely on additional conditions under Article 9 UK GDPR and 

the Data Protection Act 2018. 

7. How We Share Information

The Council will only share information where lawful and necessary. 

This may include: 

• North Yorkshire Council

• Government departments

• External auditors

• Insurers

• Legal advisers

• Law enforcement agencies

• Contractors providing services on behalf of the Council

• Funding organisations

Information will not be sold to third parties. 

All contractors processing data on behalf of the Council must comply with data protection legislation. 

8. Council Meetings and Transparency

As a public authority, Ripon City Council is required to conduct much of its business openly. 

The Council may publish: 

• Councillor names and contact details

• Meeting agendas
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• Minutes of meetings

• Declarations of Interest

Personal information will only be published where there is a lawful basis to do so. 

Members of the public attending meetings should be aware that meetings may be recorded in 

accordance with the Council's policy on recording meetings. 

9. Data Retention

The Council will retain information only for as long as necessary. 

Retention periods are determined by: 

• Legal requirements

• Financial regulations

• Employment legislation

• Operational requirements

• National Association of Local Councils guidance where applicable

Records are securely disposed of when no longer required. 

10. Data Security

The Council takes appropriate technical and organisational measures to safeguard personal 

information, including: 

• Secure electronic storage

• Password protection

• Restricted access controls

• Secure disposal procedures

• Staff training

11. Your Information Rights

Under UK GDPR, you have rights including:

Right to be Informed

To know how your information is used.

Right of Access

To request a copy of your personal information.

Right to Rectification

To request correction of inaccurate information.

Right to Erasure

To request deletion of information where appropriate.
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Right to Restrict Processing 

To limit the way your information is used. 

Right to Object 

To object to certain processing activities. 

Right to Data Portability 

Where applicable, to receive your data in a portable format. 

Rights Related to Automated Decision Making 

The Council does not normally carry out automated decision making. 

12. Making a Data Protection Request

Requests relating to personal data should be made in writing to: 

The Chief Officer to the Council 

Ripon City Council 

Town Hall 

Market Place 

Ripon 

HG4 1DD 

Email: admin@riponcity.gov.uk 

The Council will normally respond within one month. 

15. Complaints

If you are dissatisfied with how the Council has handled your personal information, you should first 

contact the Clerk to the Council. 

You also have the right to complain to: 

Information Commissioner's Office (ICO) 

Wycliffe House 

Water Lane 

Wilmslow 

Cheshire 

SK9 5AF 

Website: www.ico.org.uk 

Telephone: 0303 123 1113 
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16. Review of this Notice

This Privacy Notice will be reviewed regularly and updated as necessary to reflect changes in legislation 

or Council practices. 

Policy Owner: Chief Officer to the Council 

Review Frequency: Every two years, or sooner if legislation changes. 
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Ripon City Council 
Mayor's Parlour 
Town Hall 
Market Place South 
Ripon 
North Yorkshire 
HG4 1DD 

   Tel: 01765 604097 
Email: admin@riponcity.gov.uk 

www.riponcity.gov.uk 

29 October 2026 

Dear Sir or Madam, 

We have carried out a review of the current local bus service provision across the City of Ripon. 

Extensions to the existing routes are necessary to provide a comprehensive service to those parts 
of the city which do not at present enjoy coverage, and these are specifically (a) Priest Lane & 
Low Mill, & (b) Palace Road.  In both areas there are significant numbers of elderly people who 
would benefit from a new service. Especially area (a) includes the lowest part of the city where the 
walking route to the centre is all uphill and beyond the capabilities of many of these residents. 

It was noted that a new timetable has been introduced from 7th September and enquiries show 
that this has not been publicised or made widely available.  We recommend that urgent 
consideration is given to circulating this information across the city to both public and retail outlets, 
and supported by advertising in local publications.  This would serve to expand take-up of the 
service and to guarantee its long-term viability. 

We would welcome the opportunity to meet without delay with a view to making progress on the 
issues outlined here. 

Yours faithfully, 

Cllr Peter Horton 
Ripon City Councillor 
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Response to Cllr Horton 

We have had requests for extension of the service to Priest Lane and Palace Road previously 
and have assessed the potential routes. 

Priest Lane and Low Mill Road: This route is narrow in places and has many parked cars, we do 
not feel it is suitable for a regular bus service. The section on Low Mill Road and Low St 
Agnesgate causing particular concerns.    

Palace Road: Palace Road is suitable for buses and is used by the service 159 to Masham and 
Richmond. However,  we have been unable to identify a suitable turning place for the bus. We 
have assessed turning the vehicle in one of the side roads, but this would introduce a reversing 
manoeuvre. Whilst reversing isn’t illegal it is discouraged and we do not want to introduce new 
manoeuvres. We have also looked at operating to the Walled Garden as an option, but the layby 
outside isn’t suitable to use as a bus stop without considerable work to upgrade the facility, we 
have concerns about the bus pulling back out into the A6108 from the layby and the service 159 
would not be able to use the facility on the southbound journey.  

Passengers in these areas who are unable to use regular local buses may find that Ripon 
Volunteer Car Scheme are able to help,  Tel 01765 357004. 

Much of the service is being funded through section 106 agreement, which requires that the 
contribution is used on services in the vicinity of the developments. It would be difficult to 
expand the operational area without reducing some of the existing journey provision and 
developers may challenge that the section 106 agreement is not met.  

Regarding the changes to bus services, we did advertise these on the vehicles prior to the 
implementation date, via our website and have made the leaflets available at the library. 
However, we value your assistance in further promoting the services and would be happy to 
consider any local publications you suggest. 

I hope that I have covered the points raised in the letter and would be happy to discuss further 
by meeting whether in person or via Teams . 
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